
1. Have you conducted a
Legionella risk assessment?

Has your risk 
assessment been 

reviewed regularly 
[typically in the 

last 2 years?]

Infrequently 
used outlets 
(such as taps 

and hoses)

AEC can audit your water hygiene 
procedures and take water samples 
from the systems causing concern.

Do you want to 
keep it that way?

Legionella might just be one of many compliance 
duties you’re responsible for – but you don’t have to 

work alone. Support from AEC will save you time, protect 
your customers, and ensure you stay compliant. 

Call 0203 384 6175 (Essex) or 0161 872 7111 (Manchester)
www.aec.uk

Get expert support 
from AEC to support this 

risk assessment

Completed this step? Follow 
the appropriate ’yes’ path

Keep a record of your 
completed risk assessment

If your water systems 
change, you will need to 

review your risk assessment

Redundant 
pipework

Temperature 
of water 

storage (e.g. 
boilers, tanks, 

cylinders)

Inexperienced 
staff

Shower 
heads

You may need to...

Flush outlets 
weekly for 

2-3 minutes

You may need to...

De-scale, 
disinfect 

and clean 
shower-heads

You may need to...

Disinfect & flush 
‘dead legs’ OR 
remove them

If untreated, 
Legionella can 

colonise & 
spread to the 
rest of your 
active water 

system

You may need to...

Train 
responsible 
persons and 

team members 
with AEC

You may need to...

Store hot 
water at 60°C 

and deliver 
it at 50°C*

How do I manage 
Legionella in my building?

If you have a water system at work, from a tap or a shower to a cooling 
tower, your duty to keep it safe starts with the Legionella risk assessment. If 

you don’t know where to begin, this easy flowchart will help you ask the right 
questions and direct you to the expert support you need to stay compliant. 

Follow the flow

If you want to stay compliant, 
call AEC for support.

3. Once control measures are implemented 
and recorded, you’ll need to reinspect 

your water systems regularly.

Do you know that your water systems 
are safe moving forward?

You may need to...

Store & deliver 
cold water 
below 20°C

2. Which of the following 
risks were identified?

You will need to carry out control 
measures and record them

Contact AEC to conduct a review
Then, follow the ‘yes’ path to identify 

control options for the risks in your systems

If your water system or building occupancy 
changes significantly, you will need to 

carry out a new risk assessment

Yes, 
and it 

identified 
risks

Yes, 
and I 

found no 
risks

No

No Yes

No, I need 
added 

reassurance

Yes, I am 
confident 
that they 

are

Hot 
storage

Cold 
storage

*This may 
vary in a 

healthcare 
environment

I don’t 
know

Below are examples of common risks 
and control options: there are many more 
that may affect your water system. You can 
rely on an AEC specialist to identify them.


